Payment options for SCY Participants
Update provided by Westmead Receivables, December 2020.

The following payment information was captured from the Westmead Hospital website
https://www.wslhd.health.nsw.gov.au/Westmead-Hospital/\Westmead-Hospital
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—> The Hospital Main Page has a list & menu on the right side

Click on Pay your Bill

How to Pay Your Bill

O Pay at the cashiers

When is the Cashiers Office open?

You can pay your account at the cashier’s counter from 8:00am-4:00pm, Monday to Friday.

Where is the Cashiers Office located?

e  Westmead Hospital - the Cashiers Office is on Level 2, near the Post Office

e Auburn Hospital - the Cashiers Office is on Level 2, just inside the main entrance (on the left)
e Blacktown Hospital - the Cashiers Office is on Level 3, near the Information Desk

e Cumberland Hospital - the Cashiers Office is in the Administration Building (Building 35)

e  Mount Druitt Hospital - the Cashiers Office is on Level 2, near the Admissions Office
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What are my payment options if | pay at the Cashiers Office? (strictly payment only, no cash withdrawals)
Cash, EFTPOS facilities and the following credit cards are available at all counters

o Visa
e MasterCard
e  American Express

e Diners

0o Pay online
We accept payment by:

e MasterCard
e Visa
— To pay your bill online:

1. click on the Make a payment button below
2. this will take you to a secure Westpac QuickWeb payment gateway.

Follow the prompts and complete each page.

Make a payment

Patient Payments

Choose payment type

Payment Type ( - select - )

To ensure you do not lose any data, use Next to continue.

-> Select — Physical therapies — from the dropdown menu

Payment Type [ Physical therapies :]

- Fill in your details

PLEASE NOTE: The invoice number will remain blank

All fields with a red star (asterisk) * are mandatory
* Medicare Record Number: 0366906 (This 7-digit number is our Supportive Care Yoga Cost Code)

* Patient Name: Your name

* Hospital facility: Westmead BCI

* Payer name: Your name

* Payer Phone number: Your number
* Reason: Supportive Care Yoga

* Payment Amount: $90.00



Patient Payments

Physical therapies

Al fields marked with an asterisk ( * ) are mandatory.

Payment Type Physical therapies

Invoice Number |

+
%  Medical Record Number |0366906 |
*  Patient Name [Leigh Ridden |
%  Hospital/Facility Name |Westmead Breast Cancer Institute
%  Payer Name | Leigh |
*  Payer Phone Number (0431944929 |
Reason |Supportive Care Yoga
%  Payment Amount | 90.00 |

To ensure you do not lose any data, use Next to continue.

- Click Next and Fill in your card details * with your information (not the example provided)

Patient Payments

Physical therapies

All fields marked with an asterisk ( * ) are mandatory.

Medical Record Number 0366906

Patient Name Leigh Ridden

Hospital/Facility Name Westmead Breast Cancer Institute
Payer Name Leigh

Payer Phone Number 0431944929

Reason Supportive Care Yoga

Payment Amount $90.00

%  Cardholder Name | I

%  Credit Card Number | | VISA n .%

%  Expiry Date (o1 ) 1 (2021 )

* CW |:| What's this?

To ensure you do not lose any data, use Next to continue.

— The next page will provide a receipt number

(%) Pay over the phone

Credit card payments can be made over the phone by calling (02) 8890 9688 between the hours of 8:00am - 4:30pm,
Monday to Friday.

@ Pay via mail

Send your payment to: Western Sydney Local Health District, PO Box 119 Wentworthville NSW 2145
Cheques are to be made payable to Western Sydney Local Health District (WSLHD)



If you experience technical issues or have questions, please contact WSLHD-receivables@health.nsw.gov.au

Once your payment is complete

- Please send a copy of the invoice to the yoga teacher for the Supportive Care Yoga records.

The payment date will then be entered in the attendance document.

Please do not attempt to pay the teacher. All payments at the cashier are made to the Breast Cancer Institute.

| hope the above information simplifies your payment process.

Look forward to supporting your wellbeing.

Kindly,
Leigh
Leigh Ridden.

Yoga Teacher & Yoga Therapy Consultant. Supportive Care Yoga for Westmead BCI.
Mail: supportivecareyoga@bigpond.com Mobile: 0431944929




